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ANO CANAL JAN | FEV | MAR | ABR | MAI " JUN | JuL | AGO | SET " ouT | Nov | DEZ
2019 Atendimento 1 0 1 2 1 0 0 0 4 2 2

2019 Email 5 3 2 1 4 1 1 0 7 6 59 4
2019 Formulario 0 0 1 0 1 1 0 0 0 0 0

2019 Internet 30 22 15 26 19 17 21 29 30 33 76 22
2019 Intranet 2 0 1 0 1 3 1 3 0 1 1 0
2019 Telefone 26 26 15 23 40 13 16 19 65 80 277 332

2019 WhatsApp 2 4 1 2 7 0 6 12 29 26 a7 95



